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I N T R O D U C T I O N

Code of Conduct of 
the Kaukokiito chain

Our values guide our 
internal culture and 

everyday operations.

OUR WAY OF WORKING – 
This Code of Conduct defines 
the ethical principles of the 
Kaukokiito chain and our way of 
operating in society.

The Code of Conduct guides the actions of 

every Kaukokiito employee across the Kau-

kokiito chain. The purpose of the Code of 

Conduct is to ensure that each and every one 

of us acts in an ethical manner and follows 

the law and rules in their work. The Code of 

Conduct describes what kind of behaviour 

and actions we at Kaukokiito consider to be 

in line with our values and principles. 

Kaukokiito’s Code of Conduct guides us in 

our own operations and when we work with 

our customers and partners, for example. 

When we act in accordance with the princi-

ples presented in this Code of Conduct, we 

are a reliable and responsible partner for our 

customers and other stakeholders. In addi-

tion, we are a good workplace and partner 

for our employees and subcontractors.
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To whom does the  
Code of Conduct apply? 

This Code of Conduct applies to all Kaukokii-

to employees. As an employee of Kaukokii-

to, it is important for you to understand this 

Code of Conduct, and it is your responsibility 

to follow it and promote compliance with it.

Kaukokiito’s Code of Conduct forms the basis 

of thinking and action, but it is not a replace-

ment for an individual Kaukokiito employee's 

own consideration and thinking in situations 

that may raise ethical issues. If you face an 

ethical problem or are unsure about some-

thing, you can look to this Code of Conduct 

for answers and find out who you can turn to 

if you have any concerns or questions.

We also expect our stakeholders to comply 

with Kaukokiito’s Code of Conduct. The Sup-

plier Code of Conduct is confirmed with se-

lected suppliers when cooperation begins or 

changes occur. 

Monitoring the 
implementation of the  
Code of Conduct
Breaching the Code of Conduct can cause 

significant harm to Kaukokiito’s business and 

reputation. It is therefore important that ev-

ery Kaukokiito employee commits to com-

plying with the Code of Conduct. Kaukokiito 

employees must regularly complete training 

on the Code of Conduct. 

I N T R O D U C T I O N

Every Kaukokiito employee must familiarise 
themselves with the Code of Conduct, follow 
its principles and promote compliance with it.

We encourage you to raise any concerns you 

may have in order to develop our operating 

methods. Every Kaukokiito employee has the 

right and duty to report illegal or unethical 

activities or other inappropriate conduct. At 

Kaukokiito, we cannot accept any kind of un-

ethical conduct or conduct in breach of the 

Code of Conduct, and we will take action as 

soon we detect such conduct.

The Code of Conduct is reviewed annually 

and updated as necessary.

Kaukokiito’s Board of Directors has 

approved this Code of Conduct on 25 

November 2025.
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C E O ’ S  G R E E T I N G S

Kaukokiito takes 
sustainability into account 
in its daily operations

Petri Angervuori 

CEO, Kaukokiito Sustainability  
is not just words.  

It’s actions.

Sustainability is not just words. It’s actions. 

Actions and activities carried out by all of us 

– each and every Kaukokiito employee. That 

is why it is important that we all know what is 

expected of us and what kind of activities we 

do not accept. This is covered in our Code of 

Conduct.

By acting in a responsible manner and fol-

lowing our Code of Conduct, we ensure the 

current and future success of Kaukokiito. 

Our commitment to these shared guidelines 

is the starting point, and we cannot compro-

mise on that.
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O U R  C O M P A N Y  A N D  V A L U E S

The cornerstones of  
our operations 

We are open and reliable
We talk about things openly and keep our promises.

We develop ourselves boldly and flexibly 
for the benefit of the customer
We develop our operations and services in a creative and 
innovative manner, driven by the customer experience.

We work for our healthy and productive 
work community
The secret of our success is our skilled and healthy 
Kaukokiito employees.

We are a domestic Kaukokiito family,  
not a faceless operator 
Our domestic family business is reflected in our 
appreciation for domestic work, care for our customers 
and colleagues, our respect for each other, team spirit and 
a low level of bureaucracy.

Kaukokiito’s values form the core of our corporate 
culture and the basis of our Code of Conduct by 
guiding our actions. They are shared by every 
Kaukokiito employee, and they guide our daily work 
and choices.

Kaukokiito is owned by four carriers, who, 

together with Kaukokiito, form the Kaukokii-

to chain. Kaukokiito’s strategy focuses on 

knowledge-based management, sustainable 

development, customer orientation and un-

compromising quality. Our Code of Conduct 

is an important part of the chain’s common 

operating methods to which every Kaukokii-

to employee is committed.

Sustainability is an integral part of our strate-

gy, and as a signatory to the UN Global Com-

pact, we promote sustainable development 

goals that are applicable to our operations. 

Our sustainability programme defines the 

priorities and goals of sustainability develop-

ment for the future. 

Our personnel is our most important asset. 

Our goal is a motivated, competent and thriv-

ing staff as well as a safe work environment. 

We create opportunities for everyone to suc-

ceed and develop in their work.
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W E  C O M P L Y  W I T H  L E G I S L A T I O N  A N D  R U L E S

In all our operations, we 
comply with legislation 
and rules – we expect our 
partners to do the same 
All of Kaukokiito’s operations 
are based on laws, decrees and 
other guidelines, and all of our 
employees have a responsibility 
to follow them.

In all situations, we act in accordance with 

the company’s rules and guidelines and fol-

low the Code of Conduct of Kaukokiito. We 

keep ourselves up-to-date on any changes to 

legislation and inform our employees about 

them.

Every employee must take responsibility 

for their actions and follow the appropriate 

course of action in their work. We also re-

quire our partners to comply with legislation.

As an employee of Kaukokiito

•	 I take responsibility for my actions and 
follow appropriate conduct in my work.

•	 I am familiar with the guidelines and the 
legislation relevant to my work.

•	 I comply with the effective legislation and 
decrees as well as the company’s internal 
instructions and rules.

•	 I will inform the appropriate instances 
if I detect any breaches of legislation, 
decrees or other guidelines or rules.

•	 I will not instruct anyone to act against 
the legislation, decrees or rules.

Please contact your supervisor if you are 
unsure about the appropriate course of 
action in a specific situation.
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W E  R E S P E C T  H U M A N  R I G H T S  A N D  T H E  R I G H T S  O F  E M P L O Y E E S

Human rights, equality and 
non-discrimination 
At Kaukokiito, we are committed 
to respecting internationally 
recognised human rights in all our 
operations. We do not condone 
any violations of human rights.

All humans are equal. We are committed to 

respecting and complying with international-

ly recognised labour and human rights stan-

dards, including the UN Universal Declaration 

of Human Rights and the International Labour 

Organization’s (ILO) Fundamental Principles 

and Rights at Work. 

Equality, non-discrimination, and fairness are 

important principles in Kaukokiito’s recruit-

ment choices, salaries, career advancement 

opportunities and other matters relating to 

our personnel. Through their actions, every 

Kaukokiito employee contributes to creating a 

good work atmosphere and a fair work com-

munity, where we value everyone as individ-

uals and care for each other. In the Kaukokii-

to work community, we have zero tolerance 

for bullying at the workplace, discrimination, 

mental or physical abuse or sexual harass-

ment. We do not condone any kind of dis-

crimination based on gender, nationality, 

ethnicity, skin colour, age, religion, beliefs, 

opinions or any other personal characteris-

tics. 

We do not tolerate the use of child labour 

and do not allow the practice of modern slav-

ery, such as forced labour, human trafficking 

or exploitation. We comply with local laws, 

agreements and regulations regarding the 

employment of young employees and lim-

it their participation in heavy or dangerous 

work.

At Kaukokiito, we 
have zero tolerance 
for discrimination, 
harassment or human 
rights violations.

As an employee of Kaukokiito

•	 I treat everyone with respect, fairness and dignity.

•	 I am open to other people’s views and opinions and learn from them.

•	 If I experience or notice bullying, discrimination, mental or physical abuse 
or sexual harassment at the workplace, I will immediately take it up with my 
supervisor. I will also immediately notify HR about the issue.

Further information
•	 Report to employer about a harassment issue.

•	 Principles of responsible recruitment and anti-exploitation at Kaukokiito. 

https://kaukokiito.sharepoint.com/sites/intra-tyokyky/SitePages/H%C3%A4irint%C3%A4-ja-syrjint%C3%A4.aspx
https://t6.ims.fi/kaukokiito/servlet/doc/311/approved/file
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W E  R E S P E C T  H U M A N  R I G H T S  A N D  T H E  R I G H T S  O F  E M P L O Y E E S

Rights of employees 
Kaukokiito is committed to 
treating employees equally and 
fairly, ensuring fair working 
conditions for all employees 
and respecting their rights to 
safeguard their own interests.

We are committed to treating our employees 

fairly and equally. We always pay a salary that 

meets or exceeds the requirements of the 

law or collective agreement. We comply with 

local labour laws as well as agreements and 

regulations regarding working hours, breaks 

and rest periods. Employees are guaranteed 

the necessary breaks and rest periods, and 

overtime is compensated in accordance with 

the collective agreement.

Our employees have the right to freely orga-

nise in trade unions or other employee ad-

vocacy groups. Our employees are free to 

decide whether or not to join these organisa-

tions, without fear or discrimination. We re-

spect our employees’ right to ask about their 

rights from a trade union when negotiating 

their terms and conditions of employment. 

Kaukokiito is committed to participating in 

constructive collective agreement negotia-

tions and listening to the views of employee 

representatives.

As an employee of Kaukokiito

•	 I am aware of my rights.

•	 I have acquainted myself with the 
collective agreement that applies to me.

•	 I take up any issues constructively.

https://alt.fi/employers-federation-of-road-transport/
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W E  T A K E  C A R E  O F  T H E  E N V I R O N M E N T  A N D  O U R  E M P L O Y E E S

Impact on climate and 
the environment 
Kaukokiito is committed to promoting the mitigation of climate 
change and reducing its impact on the environment. Our goal is to of-
fer fossil-free transport services by 2040.

As a logistics operator, we play a central role 

in society, enabling reliable and high-quality 

transport services for our customers. Howev-

er, traffic causes significant greenhouse gas 

emissions. This is our most notable impact 

on the environment. In addition to transport 

emissions, we monitor and develop the envi-

ronmental impacts of our entire operations, 

such as emissions from our value chain, en-

ergy consumption, materials and waste.

We are committed to reducing the emissions 

from all our operations in accordance with 

science-based climate targets. In our annual 

As an employee of Kaukokiito

•	 Through their actions, every Kaukokiito employee can help reduce our 
environmental impact. 

•	 I am aware of the environmental impacts of our operations and my own 
opportunities to influence things, and I take active action to reduce our 
environmental impact in my own work.

•	 I reduce the use of materials and appropriately recycle waste.

•	 If you have any ideas on how we could further reduce our carbon footprint 
and environmental impact, please get in touch with your manager or the 
person responsible for environmental matters in your company.

Further information
•	 Quality and environmental policy

•	 Sustainability policy

•	 Sustainability report

sustainability report, we communicate about 

our company’s carbon footprint and its de-

velopment.

We have a responsibility to consider environ-

mental impacts in everything we do. In addi-

tion to our own operations, we actively work 

with suppliers and customers to prevent or 

reduce greenhouse gas emissions and other 

harmful environmental impacts.

https://www.kaukokiito.fi/en/about-us/responsibility/responsibility-report/
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W E  T A K E  C A R E  O F  T H E  E N V I R O N M E N T  A N D  O U R  E M P L O Y E E S

Our management principles 
We have prepared a responsible management handbook so that our 
supervisors can succeed in their own management work in accordance 
with the goals and principles of our chain.

As a supervisor at Kaukokiito

I act fairly towards my subordinates
•	 I act consistently and keep my promises.

•	 I recognise good success and show appreciation.

•	 I intervene in actions that violate our values.

I encourage my subordinates in a goal-oriented manner
•	 I see my subordinates as individuals and show them respect.

•	 I set clear goals.

•	 I support and monitor performance.

I lead by example 
•	 I am easy to approach.

•	 I promote operations in accordance with our strategy and values  
through my own actions.

•	 I build a culture where everyone can feel safe and speak their mind.

I promote renewal both for myself and others
•	 I am open-minded and bold in trying out new ways of thinking and working.

•	 I create solutions instead of problems.

•	 I ensure the continuous development of individuals and our entire work community.

Further information
•	 Handbook for responsible management
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W E  T A K E  C A R E  O F  T H E  E N V I R O N M E N T  A N D  O U R  E M P L O Y E E S

Rules of the work community 
Kaukokiito has drawn up rules for the work community to support a fair, 
safe and healthy work community. They guide day-to-day operations and 
strengthen the shared culture throughout the organisation.

As an employee of Kaukokiito 

I act fairly and carry myself with dignity
•	 I take responsibility for my actions and follow appropriate  

conduct in my work.

•	 I act openly and honestly and keep my promises.

•	 I take others into account and treat everyone with respect.

I act responsibly in the work community
•	 I treat everyone equally and fairly.

•	 I never endanger my own or other peoples’ physical or  
psychological safety with my actions.

•	 I take good care of Kaukokiito’s and our customers’ property,  
such as tools, equipment and workspaces.

I promote my own well-being as well as  
that of my work community
•	 I encourage and help others to succeed in their work.

•	 I behave respectfully towards other people.

•	 I am polite to others and greet them in a friendly manner.

I promote renewal both for myself and others
•	 I actively make sure that I have the necessary competence and  

knowledge to carry out high-quality work.

•	 I seek competence and knowledge in order for us to succeed together.

•	 I am open-minded and bold in trying out new ways of thinking and working.

•	 I create solutions instead of problems.
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W E  T A K E  C A R E  O F  T H E  E N V I R O N M E N T  A N D  O U R  E M P L O Y E E S

Well-being of personnel 
We feel that everyone has the right to a fair and good work-
ing life, regardless of characteristics, background, life situation 
or nationality. We want to create a work community where ev-
eryone can be themselves and feel valued and accepted just as 
they are. In addition to diversity, the development of employee 
well-being, occupational safety and competence are important 
to us. Kaukokiito is a safe workplace for all of us.

As an employee of Kaukokiito

•	 I continuously promote my own well-being as well as that of my work community.

•	 I discuss matters that affect my work ability, bring up problems in a constructive 
manner and seek solutions together with my supervisor.

•	 I am willing to get to know my colleagues openly and to accept their differences.

•	 I respond to the personnel survey.

Further information
•	 Early support model: see the more detailed guidelines of your company

Our organisation values the work ability and 

overall well-being of every employee. We 

proactively promote work ability while re-

specting the individual’s situation and right 

to receive timely support. To support our em-

ployees’ work ability, we offer effective oc-

cupational health care services and diverse 

employee benefits.

•	 Everyone has the right to a safe and 

healthy working environment that 

supports work ability.

•	 Supervisors actively support work ability, 

hold early-support discussions and 

refer employees to support services, if 

necessary.

•	 Employees are expected to participate in 

maintaining work ability through open 

interaction, an active approach and 

cooperation.

•	 Work ability matters are handled 

confidentially, taking the realities into 

account and respecting privacy.
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W E  T A K E  C A R E  O F  T H E  E N V I R O N M E N T  A N D  O U R  E M P L O Y E E S

Occupational safety 
Every Kaukokiito employee has the right to a safe working 
environment. Occupational safety is recognised as one of the 
competitive advantages of Kaukokiito. We invest in an occupational 
safety culture that includes psychological and physical safety, where 
every Kaukokiito employee can come to and leave work healthy.

As an employee of Kaukokiito

•	 I have the right to a safe work environment and appropriate working conditions.

•	 I always come to work in a state where I am fit to work.

•	 I am always be provided with orientation in my tasks and occupational safety before  
I begin working.

•	 I participate in occupational safety training. 

•	 I am always be provided with undamaged and safe work equipment and instructions.

•	 I take responsibility for working in a safe manner.

•	 I actively familiarise myself with the safety guidelines provided by my employer, and  
I follow the instructions and regulations set by my employer and legislation.

•	 I address any security threats and risks that I observe and always make a safety 
observation in situations that require it.

•	 With my actions, I set an example of good occupational safety culture.  
I never endanger my own safety or the safety of other people.

•	 I create an atmosphere where it is safe to present ideas, ask questions and develop 
operations. 

Further information
•	 Instructions for making a safety observation

•	 Occupational safety instructions (check company-specific instructions)

•	 Occupational safety report

By following the occupational safety guide-

lines and practices, we are all continuously 

building a better occupational safety culture 

and a safer work community. Our safe oper-

ating methods enable us to provide safe and 

reliable services to Kaukokiito’s customers. 

We are continuously monitoring work-relat-

ed accidents, near misses and targets for de-

velopment within occupational safety. Good 

occupational safety culture is based on con-

sistent operating methods across Kaukokii-

to as well as preventative measures that re-

duce the risks we have detected. To promote 

this, we perform regular occupational safety 

rounds (6S safety practice) and encourage 

every Kaukokiito employee to actively sub-

mit occupational safety observations. We fix 

any issues related to occupational safety in a 

timely manner as quickly as possible. 

Kaukokiito has absolute zero tolerance for 

working under the influence of substanc-

es and being intoxicated at the workplace. 

Employees are prohibited to come to work 

under the influence of substances, and they 

must be fit to work throughout the working 

day. For example, working while hung over 

is strictly prohibited. This applies to all sub-

stances classified as intoxicants, and we do 

not tolerate any detectable amounts thereof 

for our employees.

We provide regular training on occupational 

safety to our employees and cover occupa-

tional safety matters extensively in our orien-

tation programme. Based on the emergen-

cy plan, our personnel are familiarised with 

emergency preparedness and fire safety, 

among other things. We pay particular atten-

tion to the transportation of dangerous goods 

and the related competence of Kaukokiito 

employees. Every member of Kaukokiito per-

sonnel working in production (employee, su-

pervisor, driver, subcontractor) must have a 

valid Occupational Safety Card. 

https://app.falcony.io/kaukokiito/links/avoin/report
https://kaukokiito.sharepoint.com/sites/intra-hr-uutiset
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W E  T A K E  C A R E  O F  T H E  E N V I R O N M E N T  A N D  O U R  E M P L O Y E E S

Competence and development 
at Kaukokiito 
At Kaukokiito, we want to provide all of our employees with op-
portunities for personal growth and development. Our goal is 
that every Kaukokiito employee can use their skills to develop 
their own work, our teams and our company.

As an employee of Kaukokiito

•	 I actively make sure that I have the necessary competence and knowledge to 
carry out high-quality work.

•	 I actively develop my competence and bring up any wishes and needs that I have 
with regard to my competence and development.

•	 I have the right to get feedback from my manager and colleagues to support my 
development at work.

•	 I participate in any suitable training organised by Kaukokiito in order to develop 
my competence. If I cannot participate in training for whatever reason, I have the 
right to make arrangements with my manager so that I am able to participate in 
any training of my choosing.

•	 I acknowledge that completing some parts of orientation training and equipment 
and information security training is required before I can begin my work.

Further information
•	 From your supervisor, your company’s intranet and the Tietoterminaali system.

People are a valuable resource for Kaukokiito, 

and we encourage our personnel to contin-

uously learn and develop their competence. 

At Kaukokiito, we offer training and devel-

opment opportunities to our personnel in 

order to help them improve the knowledge 

and skills they need in their work. We want 

to encourage every Kaukokiito employee to 

actively develop their competence. Accord-

ingly, our company wants to give them good 

prerequisites to do so.

Competency always starts with a thorough 

and high-quality orientation, which we offer 

to every new Kaukokiito employee in accor-

dance with our orientation programme. We 

make sure that everyone has sufficient com-

petence and knowledge to carry out their 

work as well as possible.

Kaukokiito Academy supports profession-

al growth and offers extensive learning op-

portunities in several different training pro-

grammes and through teaching in course 

form. In addition, we provide, for example, 

occupational safety training and training that 

gives professional qualifications to our em-

ployees. 
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W E  P R O T E C T  I N F O R M A T I O N  A N D  P R O P E R T Y

Data protection 
We respect the privacy of our 
personnel and partners as well as 
their rights to their information. 
We always process personal data 
in a secure manner and in accor-
dance with legislation.

Reliable processing of personal data applies 

to all data regarding Kaukokiito’s own per-

sonnel, customers, partners or other parties. 

When processing personal data, we always 

follow Kaukokiito’s guidelines regarding the 

processing of personal data as well as laws 

and regulations.

As an employee of Kaukokiito

•	 I participate in all the data protection training provided by the chain.

•	 I am aware of data protection-related risks and practices.

•	 I follow the guidelines and rules related to data protection.

•	 I always process personal data in a responsible manner and in accordance with 
the guidelines.

•	 I will immediately notify HR about any data protection violations.

Further information
•	 Data protection guidelines

•	 Data Privacy Policy

•	 If you have any questions, you should primarily contact your immediate superior.

Personal data refers to data that can be used 

to identify a person. The purpose of good data 

protection is to protect privacy and prevent 

any violations of it. We make sure that the 

information in our person register is correct 

and that it does not include any information 

that endangers the privacy of our employees 

and partners. In recruitment situations, we 

process the applicants’ information in a re-

sponsible manner.

https://kaukokiito.sharepoint.com/sites/intra-it/SitePages/Tietosuoja.aspx?csf=1&web=1&share=EaEA957gRpxEgwtStjrSVOQBUgrCDC0VHPjNu9TSrUukVA&e=A4fdgV
https://www.kaukokiito.fi/en/data-privacy/data-privacy-in-kaukokiito/data-privacy-policy/
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W E  P R O T E C T  I N F O R M A T I O N  A N D  P R O P E R T Y

Information security 
We have a high standard of infor-
mation security and we protect 
confidential information. Every 
Kaukokiito employee is respon-
sible for maintaining information 
security in our operations. We 
follow our information security 
guidelines in all our operations.

Operating in a manner that upholds informa-

tion security is a prerequisite for successful 

business. Kaukokiito utilises comprehensive 

information security solutions to observe and 

react to any vulnerabilities and deviations that 

occur in the environment. We regularly audit 

our critical IT services and keep up our per-

sonnel’s awareness through regular training 

and information bulletins. Good information 

security is based on the daily actions of every 

Kaukokiito employee and their understand-

ing of information security and cyber risks.

As an employee of Kaukokiito

•	 I participate in all the information security 
training provided by the chain.

•	 I am aware of the risks and practices related 
to information security and do my part 
to promote a good information security 
culture within the organisation.

•	 I follow the guidelines and rules related to 
information security.

•	 It is my responsibility to report to 
my manager or to IT Support on any 
disturbances that I detect as well as any 
situations where I detect a potential threat 
to information security.

Further information
•	 Information security guidelines

•	 If you have any questions, you should 
primarily contact your immediate superior.

https://kaukokiito.sharepoint.com/sites/intra-it/SitePages/Tietoturva.aspx
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W E  P R O T E C T  I N F O R M A T I O N  A N D  P R O P E R T Y

Protection of property 
At Kaukokiito, we always handle 
company property and funds in 
a responsible and legal manner. 
We always follow the same prin-
ciples when handling the proper-
ty of our customers.

The assets of Kaukokiito comprise tangi-

ble and intangible property. Tangible prop-

erty includes, among others, transportation 

equipment, the machines and devices in the 

terminals, information technology and funds. 

Intangible property includes, for example, IT 

architecture and information related to our 

business activities.

At Kaukokiito, we handle and use company 

property in a responsible and careful manner 

at all times. We protect Kaukokiito’s property 

against damages, thefts, loss and misuse. Re-

liable and high-quality handling, storing and 

transportation of our customers’ property is 

a central part of our operations. We always 

take care of our customers’ and other stake-

holders’ property as if it were our own.

As an employee of Kaukokiito

•	 I use company property only to promote 
Kaukokiito’s business.

•	 I will not take Kaukokiito property into my 
own use in situations where it is against 
the instructions given to me and in 
violation of agreed practices.

•	 I always take good care when handling 
the property of Kaukokiito and its 
customers.

•	 I immediately notify my supervisor about 
any damages to property.

•	 For my part, I make sure to take 
into consideration the appropriate 
professional secrecy and loyalty.

Every Kaukokiito employee is responsible 

for ensuring the responsible handling of the 

company’s and its customers’ property. Any 

damages and violations must always be re-

ported immediately. 
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E T H I C A L  B U S I N E S S  P R A C T I C E S  G U I D E  O U R  O P E R A T I O N S 

As an employee of Kaukokiito

•	 I am always honest and truthful in my actions.

•	 I understand that bribery and corruption are not allowed under any circumstances.

•	 I avoid situations that could create an impression of dishonest activity.

•	 I acknowledge my duty to report suspected corruption or bribery when I observe it.

•	 I do not offer, accept to receive or ask to receive any such hospitality or gifts that 
could influence my decision-making or the decision-making of partners.

•	 I acknowledge my duty to report gifts and hospitality received in accordance with 
the company’s internal policy.

Further information
•	 Anti-corruption and anti-bribery principles

Corruption and bribery

Gifts and hospitality

At Kaukokiito, we do not condone any form 

of bribery or corruption.

Corruption is the abuse of authority for per-

sonal gain. Corruption can also be defined as 

the abuse of one’s own position in order to 

achieve an advantage or perform a task. Cor-

ruption often takes the form of giving and re-

ceiving unlawful benefits, conflicts of interest 

and favouritism. 

We act honestly in all situations and do not 

abuse our power or position to gain an ad-

vantage. 

We do not influence authorities, competitors, 

suppliers or any other parties in any way that 

violates good ethical practices or legislation. 

We do not seek to influence another person 

by giving or promising them undue advan-

tages that the recipient could benefit from.

At Kaukokiito, we do not give or accept to 

receive any inappropriate gifts or inappro-

priate hospitality under any circumstances. 

Honest and transparent operations play a key 

role in ensuring the equal treatment of our 

partners. In our operations, it is important for 

us to make sure that we are not being influ-

enced in an unethical manner and that we do 

not exert any inappropriate influence over 

other parties’ decision-making. Inappropri-

ate hospitality or gifts can create a conflict of 

interest or be associated with bribery.

Acceptable hospitality or gifts are occasion-

al, low in monetary value and always giv-

en openly. For example, catering or a lunch 

in connection with a meeting is acceptable 

hospitality. We do not offer our partners any 

gifts or advantages that we could not accept 

to receive ourselves. A gift should not lead 

to any obligations or expectations of getting 

something in return. 

https://kaukokiito.sharepoint.com/sites/intra-vastuullisuus/SitePages/E.aspx
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E T H I C A L  B U S I N E S S  P R A C T I C E S  G U I D E  O U R  O P E R A T I O N S 

Conflicts of interest 
Kaukokiito’s personnel must act in the best interests of Kaukokiito 
and avoid conflicts of interest in which the employee’s personal 
relationships or interests conflict with their obligations to the 
employer. 

As an employee of Kaukokiito

•	 I avoid conflicts of interest in my own operations.

•	 I acknowledge my duty to disclose any conflicts 
of interest that I observe.

Further information
•	 Anti-corruption and anti-bribery principles

Particular attention must be paid to all pur-

chasing and sales activities and other situa-

tions in which an authority or a family mem-

ber or close friend of a Kaukokiito employee 

is involved in any way. In conflicts of interest, 

both external and internal, participation in 

decision-making is prohibited.

https://kaukokiito.sharepoint.com/sites/intra-vastuullisuus/SitePages/E.aspx
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W E  C O M M U N I C A T E  O P E N L Y  A N D  R E L I A B L Y

Internal communications
At Kaukokiito, our way to 
communicate to each other 
is guided by values. Our most 
important communications 
guideline is to communicate 
openly and keep our promises. 

Well-functioning internal communications 

strengthen our employees’ well-being at work 

and enhance the quality experienced by our 

customer. The clarity, consistency and intel-

ligibility of messages are the cornerstones of 

everyday communications. We always com-

municate internally first before communicat-

ing outside the organisation.

At Kaukokiito, communications is not just 

about one-way communication of informa-

tion. Instead, it’s about interactive develop-

ment work and developing things together. 

Relevant and timely information communi-

cated through the correct channel allows for 

fluent working and a pleasant atmosphere. 

At Kaukokiito, we listen to each other and 

give and receive feedback. Through commu-

nications, we help each other develop and 

succeed for the benefit of the customer.

As an employee of Kaukokiito

•	 I talk about things openly and keep my promises.

•	 I communicate in a clear, consistent and intelligible manner.

•	 I convey accurate and relevant information.  
I do not spread rumours or gossip.

•	 I consider the timing and channel of communications that 
would best ensure  
that my message is well received. 

•	 I listen, give feedback and accept constructive feedback. 
With my communications, I help others to succeed.

Further information
•	 In these instructions and the linked processes.

•	 In the intranet, info boards and website of Kaukokiito.

•	 From your supervisor, HR and the responsible person 
assigned to the specific area.
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W E  C O M M U N I C A T E  O P E N L Y  A N D  R E L I A B L Y

External communications and 
marketing at Kaukokiito

As an employee of Kaukokiito

•	 I always act in the best interest of my employer.

•	 When I take part in public discussion, I do so in a constructive manner, 
respecting all parties.

•	 I will notify management if I encounter any negative discussion about Kaukokiito 
in the media. This will allow us to correct any mistakes or misconceptions.

Further information
•	 Read the social media guidelines, brand book and graphic guidelines  

on the intranet.

External communications 
refer to communications and 
marketing through either digital 
or traditional media. The goal 
of Kaukokiito’s marketing is to 
support our strategic business 
objectives and thereby produce 
better customer experiences.

Our communications is always honest, in ac-

cordance with legislation and good practic-

es, and it must never mislead our customers 

or other stakeholders. 

We promote continuous interaction with 

our customers and stakeholders through 

our website, social media channels, newslet-

ter and, when necessary, press releases. The 

CEO of the company/operator in question 

is responsible for external communications. 

We also invest in advertisements, mainly via 

digital channels.

We can prove that the factual claims we use 

in our communications are true, and we cor-

rect any possible errors. We separate opin-

ions from facts.

We ask all the persons featured in our differ-

ent communications channels in advance for 

their consent to use their pictures. 

When we communicate through our person-

al social media channels, we keep in mind 

that we cannot reveal any information about 

our customers or comment on any posts in a 

disrespectful manner. We follow the rules of 

the online communities we use.

https://kaukokiito.sharepoint.com/sites/intra-brandi/SitePages/T%C3%A4lt%C3%A4-n%C3%A4yt%C3%A4mme-ja-kuu.aspx
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R E P O R T  S U S P E C T E D  M I S C O N D U C T

Report suspected misconduct

How do you know you are doing the right thing?

The Code of Conduct does not cover all situations.  
A few simple questions can help you assess the situation:

•	 Is the activity legal? 

•	 Is it morally correct and in line with Kaukokiito’s values? 

•	 Is it in line with our Code of Conduct and principles? 

•	 Would your colleagues consider your decision entirely appropriate?

•	 If the matter was reported in the news, would it be good for our reputation? 

•	 Are the activities respectful towards employees, communities, business partners 
and investors?

If the answer to each question is “yes”, the action or decision you intend to take  

is likely to be correct and you are acting in accordance with our Code of Conduct.

Please contact your supervisor if you are unsure about the appropriate course of 

action in a specific situation.

Report suspected misconduct
•	 Directly to your supervisor

•	 Your company’s HR department

•	 Anonymously through the whistleblowing channel.

Following the general Code of Conduct and promoting its 
implementation is the responsibility of each and every one of us, and 
we are all responsible for creating and maintaining a good and ethical 
company culture. By reporting potential violations as soon as possible, 
you will help the company to maintain its reputation and address 
issues before they have a negative impact on the company’s finances, 
reputation or legal status. Everyone has a responsibility to report any 
violations of the Code of Conduct.

If you notice or suspect that someone is vio-

lating the law, the Code of Conduct or Kau-

kokiito’s approved practices or instructions, 

please report your suspicions without delay. 

Report a violation or suspicion by contacting 

your immediate superior or HR or through 

the anonymous whistleblowing channel.

All concerns and suspicions are taken seri-

ously and handled appropriately and confi-

dentially. The processing of the report starts 

with a preliminary assessment, in which the 

suitability of the report for investigation is 

determined. If necessary, an internal investi-

gation is initiated, the scope and methods of 

which are defined on a case-by-case basis. 

Activities that are in violation of the Code of 

Conduct will always be addressed by appro-

priate means.

We do not condone retaliation of any kind 

against an employee who reports suspected 

misconduct in good faith.

https://app.falcony.io/kaukokiito-wb/links/whistleblowing
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